
ey's Docket No. 069085-0274912 
Reference: 69085-274912 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re application of: DeniseRunde Confirmation No: 9153 



PATENT 



Application No.: 09/772,201 Group No.: 3626 

Filed: January 29, 2001 Examiner: Bleck, Carolyn M. 

For: SYSTEM FOR THE DELIVERY OF HEALTHCARE 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



ATTENTION: Director, Group 3626 

REQUEST FOR WITHDRAWAL AS ATTORNEY (37 CF.R. § 10.40(c)) 



REQUEST FOR PERMISSION TO WITHDRAW 



1. I, the attorney signing below, respectfully request permission to withdraw from all further 

responsibility in this case, in accordance with 37 CF.R. § 1.36, on behalf of myself and the other 
attorneys of my firm, Pillsbury Winthrop, LLP listed on the Declaration and Power of Attorney 
executed by the inventor, Denise Runde, on February 14, 2001 and filed June 1 1, 2001 in response to 
a Notice of Missing Parts. 



LAST KNOWN ADDRESS OF CLIENT 



2. The last known mailing address of the inventor is: 



Denise Runde 

3485 N. Maryland Ave 

Milwaukee, WI 53211 



CERTIFICATION UNDER 37 CF.R. §§ 1.8 and/or 1.10* 

(When using Express Mail, the Express Mail label number is mandatory; Express Mail certification is optional.) 

I hereby certify that, on the date shown below, this paper (along with any paper reTm^trrfts being attached or enclosed) is being deposited with 
the United States Postal Service with sufficient postage as first class mail in an envelopeNadd^essed totte Commissioner for Patents, 
P.O. Box 1450, Alexandria, VA 22313-1450. Jc^V/J ^ Vv^AA 



(type dK/?rint name of person certifying) $ 



* Only the date of filing (§1.6) will be the date used in a patent term adjustment calculation, although the date on any certificate of mailing or transmission under §1.8 continues 
to be taken into account in determining timeliness: See § 1. 7030), Consider "Express Mail Post Office to Addressee" (§ L10) or facsimile transmission (§ 1.6(d)) for the reply to 
be accorded the earliest possible filing date for patent term adjustment calculations. 
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BASIS FOR WITHDRAWAL REQUEST 

3. The basis for the request for withdrawal is 37 C.F.R. 10.40(c) § (1), (5), and (6). 

Explanation (including brief description of exhibits, if any): 

Substantial arrearages for legal services rendered by the practitioner's firm on behalf of the assignee 
have continued for an unreasonable period of time. 

ALLOWANCE OF TIME FOR CLIENT TO ACT 

4. Status of this Application 

A. Response due 

(i) There is an outstanding term for response that is set to expire on December 10, 
2004. The above term is extendible under 37 C.F.R. § 1.136(a), until March 10, 2005 and the fee for such 
extension is being submitted herewith. 

B. Time Left for Response 

Therefore, the amount of time for response, including the extension under 37 C.F.R. § 1.136(a), is 3 
months. 

NOTIFICATION OF CLIENT 

5. In accordance with 37 C.F.R. § 10.40(a), a copy of this request, including attachments, is being sent 
to the client. 

A copy of the letter to the client is attached. Also enclosed are copies of e-mail communications 
between the inventor and the undersigned attorney's firm confirming the inventor's request to transfer the 
file for this application to the inventor. 

NUMBER OF COPIES OF REQUEST 

6. This request is enclosed in triplicate. 

7. Related Applications for Which Withdrawal is Requested 
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SIGNATURE OF WITHDRAWING PRACTITIONER 



8. Signature(s) of the attorney(s) withdrawing (or signature of an authorized attorney on behalf of an 
attorney withdrawing) 



PILLSBURY WINTHROP LLP 
725 South Figueroa Street, Suite 2800 
Los Angeles, CA 90017-5406 
Tel: (213) 488-7100 
Fax:(213)629-1033 
Customer Number: 27,496 

Also signing as authorized agent for each of the following: 



Paul N. Kokulis 


16773 


G. Lloyd Knight 


17698 


Kevin E. Joyce 


20508 


George M. Sirilla 


18221 


Donald J. Bird 


25323 


Dale S. Lazar 


28872 


Paul E. White Jr. 


32011 


Glenn J. Perry 


28458 


Kendrew H. Colton 


303368 


G. Paul Edgell 


24238 


Lynn E. Eccleston 


35861 


Timothy J. Klima 


34852 


David A. Jakopin 


32995 


Mark G. Paulson 


30793 


Stephen C. Glazier 


31361 


Richard H. Zaitlen 


27248 


Roger R. Wise 


31204 


Michael R. Dzwonczyk 


36787 


W. Patrick Bengtsson 


32456 


Jack S. Barufka 


37087 


Adam R. Hess 


41835 


William P. Atkins 


38821 


Paul L. Sharer 


36004 


Robin T. Teskin 


35030 


Anthony L. Miele 


34393 


Robert J. Walters 


40862 


Brian J. Beatus 


38825 


Georgina M. McPaul 


42873 


Tanuja V. Garde 


44697 








Roger R. Wise 
Reg. No.: 31,204 
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From: denisemrunde@comcast.net 
Sent: Tuesday, December 07, 2004 5:37 PM 
To: Crosby, Cornell D. 
Subject: Re: Patent Application 



Dear Mr. Crosby, 

Thank you for your correspondence and phone call. Please forward the documents regarding the patent to the address 
on N. Maryland Ave. in Milwaukee Wisconsin. Thank you for your attention to this matter. 

Best regards, 

Denise M. Runde 



— Original message 

CONFIDENTIAL 

U.S. Patent Application No. 09/772,201 
System for Delivery of Health Care 
Our Ref: 069085-0274912 

Dear Ms. Runde: 

I am writing to follow up with you, based on our telephone conversation earlier today, regarding the above- 
referenced patent application. 

As per your request, we will deliver your files with respect to this patent application to you, at the following 
address: 

3485 N. Maryland Avenue 
Milwaukee, WI 53211 

As I mentioned during our conversation, there is an Office Action pending on this application that will require 
your immediate attention. As we have terminated our representation of you and Parsis, Inc., we strongly 
recommend that you seek new patent counsel to discuss you options with respect to this patent application. 

Please confirm that you would like the files delivered directly to you and that the address noted above is 
correct. 

Best regards, 

Cornell D. Crosby, Esq. 

PILLSBURY WINTHROP LLP 

725 South Figueroa Street, Suite 2800 
Los Angeles, CA 90017-5406 



12/8/04 
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Tel: 213.488.7412 

Fax: 213.629.1033 

Desktop Fax: 213.226.4416 

website: http://www.Pi11sburyWinthrop.com 

E-mail: CCrosby@Pil1sburyWinthrop.com 



The contents of this message, together with any attachments, are intended only for the use of the individual or 
entity to which they are addressed and may contain information that is legally privileged, confidential and 
exempt from disclosure. If you are not the intended recipient, you are hereby notified that any dissemination, 
distribution, or copying of this message, or any attachment, is strictly prohibited. If you have received this 
message in error, please notify the original sender or the Pillsbury Winthrop Help Desk at Tel: 800-477-0770 
x4860 immediately by telephone or by return E-mail and delete this message, along with any attachments, from 
your computer. Thank you. 



12/8/04 






PILLSBURY WINTHROP, 



725 SOUTH FIGUEROA STREET SUITE 2800 LOS ANGELES, CA 90017*5406 213.488.7100 F: 213.629.1033 



December 8, 2004 



Roger R. Wise 
Phone:213-488.7584 



rwise@pillsbxirywinthrop.com 



Via Federal Express 
Privileged & Confidential 

Parsis, Inc. 

Ms. Denise M. Runde 
3485 N. Maryland Avenue 
Milwaukee, WI 53211 

Re: Termination of Representation 



Forwarding of Intellectual Property files 
U.S. Patent Application No. 09/772,201 
U.S. Patent Application No. 60/178,886 
SYSTEM FOR DELIVERY OF HEALTH CARE 
Our Reference: 069085-0274912; 069085-0254173 



Dear Ms. Runde: 

We write to confirm termination of our performance of legal services on behalf of Denise 
Runde and Parsis, Inc. ("Parsis"). 

In connection with the termination of our services for you, we will, in accordance with 
your request, deliver your files to you along with any funds or property of yours now in 
our possession. 

The above-identified patent applications constitute the only cases that were handled by 
our office. Please make certain that the pending matter is attended to by Parsis and/or 
appropriate counsel in a timely fashion, so as to avoid compromising any intellectual 
property rights that Parsis may have. 

In particular, please be advised that an Office Action has been issued by the U.S. Patent 
and Trademark Office in connection with the above-referenced utility application. A 
copy of the Office Action is enclosed herewith. The original of the Office Action will be 
included with the files to be sent to you. The final non-extendable date to respond to 
this Office Action is March 10, 2005. We have included the extension of time fee with 
the Request for Withdrawal at Attorney which we are filing today, but you or your agent 
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PILLS BURY WINTHROPl^j. 



Ms. Denise M. Runde 
December 8, 2004 
Page 2 

should confirm with the U.S. Patent Office that such fee was properly credited to your 
patent application. If a response is not filed by this date, the application will be 
deemed ABANDONED. 

Please note that, as we have terminated our representation of Ms. Runde and Parsis, 
we will NOT be keeping track, or reminding you, of this deadline. 

Please also make certain that Substitute Power of Attorney forms are filed, as 

appropriate, with the U.S. Patent and Trademark Office in order to ensure that you or 
Parsis timely receive all Office Actions and other communications pertaining to the 
matters discussed herein. 



Sincerely, 

PILLSBURY WINTHROP LLP 




Ends: September 10, 2004 Office Action 

Request for Withdrawal As Attorney 



cc: 



Cornell Crosby, Esq. 
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PTO/SB/22 (08-03) 
Approved for use through 07/31/2006. OMB 0651-0031 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
\£/ Under the paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless if displays a valid OMB control number. 



PETITION FOR EXTENSION OF TIME UNDER 37 CFR 1.136(a) 



Docket Number (Optional) 69085-254912 



In re Application of DENISE RUNDE 



Application Number 09/772,201 


Filed January 29, 2001 


For SYSTEM FOR THE DELIVERY OF HEALTHCARE 


Art Unit 3626 


Examiner BLECK, CM. 



This is a request under the provisions of 37 CFR 1 .136(a) to extend the period for filing a reply in the above identified 
application. 

The requested extension and appropriate non-small-entity fee are as follows (check time period desired): 

□ One month (37 CFR 1.17(a)(1)) $ 

□ Two months (37 CFR 1.17(a)(2)) $ 



H Three months (37 CFR 1.17(a)(3)) $ 490 00 

□ Four months (37 CFR 1.17(a)(4)) $ 

□ Five months (37 CFR 1.17(a)(5)) $ 



[xj Applicant claims small entity status. See 37 CFR 1.27. Therefore, the fee amount shown above is reduced by one- 
half, and the resulting fee is: $ . 

[x| A check in the amount of the fee is enclosed. 

□ Payment by credit card. Form PTO-2038 is attached. 

□ The Director has already been authorized to change fees in this application to a Deposit Account. 

(x| The Director is hereby authorized to charge any fees which may be required, or credit any overpayment, 
to Deposit Account Number 161805 . 

I have enclosed a duplicate copy of this sheet. 

I am the □ applicant/inventor. 

pi assignee of record of the entire interest. See 37 CFR 3.71. 

Statement under 37 CFR 3.73(b) is enclosed (Form PTQ/SB/96). 

[x| attorney or agent of record who is concurrently filing a Request for 

'Withdrawal As Attorney. Registration No. 3b,204 
□ attorney or agent under 37 CFR 1 .34(a). 

Registration number if acting under 37 CFR 1.34(a) . 

WARNING: Information on this form may become public. Crejin^r^^m^ipn should not be included 
on this form. Provide credit card Information and authorization on PT0^338. 



December 8, 2004 




Dafe V J Signature 

Roger R. Wise 

(213) 488-7100 Reg. No. 31.204 



Telephone Number Typed or printed name 

NOTE: Signatures of all the inventors or assignees of record of the entire interest or their representative(s) are required. Submit multiple forms if more than one 
signature is required, see below. 



Total of 1 . forms are submitted. 



This collection of information is required by 37 CFR 1.136(a). The information is required to obtain or retain a benefit by the public which is to file (and by the 
USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 6 minutes to complete, 
including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments 
on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent 
and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

ffyou need assistance in completing the form, call 1-800-PTO-9199 and select option 2. 
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